Wayne State University
School of Library and Information Science Faculty
Research Publications

School of Library and Information Science

4-1-2009

Digital Curation Vignettes: Personal, Academic,
and Organizational Digital Information
Joan E. Beaudoin
Drexel University, joan.beaudoin@wayne.edu

Maria Esteva
University of Texas at Austin

Andrea Japzon
Drexel University

Recommended Citation
Beaudoin, J.E., Esteva, M., and Japzon, A. (2009). Digital curation vignettes: personal, academic, and organizational digital
information. In H.R. Tibbo et al, eds. Proceedings of DigCCurr2009 Digital Curation: Practice, Promise and Prospects. University of
North Carolina, Chapel Hill: 87-89.
Available at: http://digitalcommons.wayne.edu/slisfrp/103

This Conference Proceeding is brought to you for free and open access by the School of Library and Information Science at
DigitalCommons@WayneState. It has been accepted for inclusion in School of Library and Information Science Faculty Research Publications by an
authorized administrator of DigitalCommons@WayneState.

Digital Curation Vignettes: Personal, Academic, and
Organizational Digital Information
Joan E. Beaudoin

Maria Esteva

Andrea Japzon

iSchool
Drexel University
Philadelphia, PA 19104 USA

Texas Advanced Computing Center
University of Texas at Austin
Austin, TX 78758 USA

iSchool
Drexel University
Philadelphia, PA 19104, USA

jeb56@drexel.edu

maria@tacc.utexas.edu

acj26@drexel.edu

involving 26 participants recruited from public library friends
groups will be presented. The theory of information source
horizons is used to explore the continuum of physical and digital
information, and to elicit the criteria participants use to determine
the value of their personal information [6, 7, 8].

ABSTRACT
This panel presents variations on the theme of digital curation by
examining the digital information management and preservation
practices of three different populations.
Personal digital
information management, personal collections transferred to
institutional repositories, and a digital archiving case in a private
organization, offer a wide view of the types of contexts in which
digital material is being produced “in the wild.” Across the cases
we found that digital record-keeping and preservation practices
are not well understood or established, and that a vast amount of
digital content created currently is at risk. Other issues, such as an
individual’s perception of digital information value, and the
feasibility of preservation beyond an individual’s or
organization’s lifetime, surfaced as determinants of the current
situation. The findings have important implications for appraisal
and post-custodial archival strategies. They are also useful for
identifying critical decision points when digital curation issues are
best addressed.

Discussion will include what types of personal digital information
individuals are saving, where they save it, and why. The value
given by individuals to their personal digital information is
explored in relation to information management behaviors,
tangible versus intangible information, and storage location
selections. This research will contribute to the understanding of
affective and cognitive interactions with personal digital
information; the values associated with it; and the gaps in the
knowledge possessed by individuals regarding digital
preservation.

2. DIGITAL IMAGE COLLECTIONS OF
ACADEMICS

Keywords

It is broadly understood that visual information is critical to the
pedagogy and scholarship of many academic disciplines.
Therefore it seems reasonable to expect to find coverage of the
digital image collections amassed by faculty to support their
teaching and research in the literature surrounding digital curation
and preservation.
While discussions of the archival and
preservation practices surrounding digital images are present [9,
10, 11] the importance of these images as documents of our
greater cultural heritage and an institution’s curriculum and its
faculty’s scholarship remains unacknowledged. By and large
institutional repositories have been concerned with scholarly and
institutional publications, with collections of images and other
teaching materials assuming a sometimes uneasy place within the
repository. This is an unfortunate situation considering these
collections will provide future research opportunities [12] as well
as providing much needed faculty interest and support for
traditionally under-utilized institutional repositories [13, 14, 15,
16, 17].

Digital curation, institutional repositories, post-custodialism,
hybrid archives, digital images, digital preservation, information
value

1. PERSONAL DIGITAL INFORMATION
Libraries and other memory institutions are aware of the crisis in
digital preservation and are taking steps to preserve our collective
cultural heritage [1, 2]. In contrast, the research of Marshall et al.
[3] suggests that individual consumers are much less aware of the
impermanent state of their digital possessions, or if they are aware
they feel disempowered to do anything about it. As a result,
valuable representations of personal memories intended for future
generations will be lost through ignorance and/or benign neglect
[4], and representations of family and social histories will be lost
to what has been called the "digital dark ages" [5].
Findings from a qualitative research study on the behaviors that
contribute to the preservation of personal digital information,

A qualitative study examines the preservation practices connected
to the personal digital image collections of six academic art
historians and six archaeologists at several academic institutions.
Through semi-structured interviews and observations the
participants’ attitudes toward their digital image collections will
be presented alongside the preservation strategies they employed.
The participants’ self-perceived technological skills and their
awareness of institutional support for their efforts are also
discussed. How faculty view the role of the institution in
maintaining their image collections is explored through topics
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for personal archives. In Proceedings of IS&T Archiving
2006, Ottawa, Canada, May 23-26, 2006. Society for
Imaging Science and Technology, Springfield, VA, 25-30.

such as their awareness of institutional repositories and the
availability of staff to help them manage and preserve their
images. The research provides an account of the preservation
needs and current practices surrounding the digital image
collections of art historians and archaeologists. The findings of
this study have implications for the development of curatorial
practices to cope with personal academic digital image collections
maintained by individuals.

[4] Yakel, E. 2004. Seeking Information, seeking connections,
seeking meaning: genealogists and family historians.
Information Research, 10, 1. http://informationr.net/ir/101/paper205.html (last accessed: August 2008).
[5] Kuny, T. 1998. The Digital Dark Ages? Challenges in the
preservation of electronic information. International
Preservation News, 17. http://www.ifla.org/VI/4/news/1798.htm#2 (last accessed: August 2008).

3. ARCHIVING THE ELECTRONIC
RECORDS OF A PRIVATE
ORGANIZATION
A four year experience archiving the records of a philanthropic
organization in Argentina revealed the possibilities and
limitations of post-custodial approaches, in which the archive
creator is responsible for the long-term custody of his archive, and
the archivist guides the archiving process [18]. The case study
archive originated in mid 1980’s as a centralized paper recordkeeping system, evolving over the years into a hybrid of
networked databases, a semi-centralized paper file, and electronic
records stored in a shared directory. Research of local legal and
archival regulations highlighted a dearth of recommendations
concerning what electronic records to retain in the context of
hybrid information systems, and of digital preservation best
practices to follow during the retention period that precedes the
closure of private organizations. Access and preservation were
further complicated by lack of systems administration
documentation and electronic record-keeping consistency. All of
this created doubts for the administration about the feasibility of
preserving the digital information and pointed instead toward
keeping only the paper files.

[6] Savolainen, R. & Kari, J. 2004. Placing the internet in
information source horizons: A study of Information seeking
by internet users in the context of self-development, LISR
26, 415-433.

To address the problems presented above, the archiving process
included designing a post-custodial digital preservation strategy
and discerning the functions of the paper and the digital
information systems. Studying the archive’s formation process
[19] allowed recovering information about the technologies used
over 20 years to create and manage electronic records. The study
suggested a digital preservation strategy based on archival
acquisition protocols, system’s administration best practices,
migration on demand [20], and virtual migration [21].

[11] Anderson, S. et al. 2006. Digital Images Archiving Study.
Arts and Humanities Data Service (AHDS).
http://www.jisc.ac.uk/uploaded_documents/FinaldraftImages
ArchivingStudy.pdf (last accessed: August 2008).

[7] Savolainen, R. 2007. Information source horizons and source
preferences of environmental activists: a social
phenomenological approach. JASIS&T, 58,12, 1709-1719.
[8] Savolainen, R. 2008. Source preferences in the context of
seeking problem-specific information. Information
Processing and Management, 44, 1, 274-293.
[9] Hubbard, S. 2008. Securing Digital Content. Bulletin of the
American Society for Information Science and Technology,
34, 4, 23-26.
[10] Puglia, S. and Rhodes, E. 2007. Digital imaging: How far
have we come and what still needs to be done? RLG
DigiNews.
http://digitalarchive.oclc.org/da/ViewObject.jsp?objid=0000
070519&reqid=7300 (last accessed: August 2008).

[12] Robertson, R. 2006. Digital preservation in the tertiary
education sector: management implications. Library
Review, 55, 3/4, 173-178
[13] Davis, P. and Connolly, M. 2007. Institutional repositories:
evaluating the reasons for non-use of Cornell University’s
installation of DSpace. D-Lib Magazine, 13, 3/4.
http://www.dlib.org/dlib/march07/davis/03davis.html (last
accessed: August 2008).

The functions of the paper and electronic records were explored
with text mining, animated visualization, social network analysis,
and staff member’s ethnographies [22]. Results suggest that the
electronic records can show work-processes and organizational
dynamics, and that the paper records best reflect the institution’s
actions and accomplishments. It was concluded that both
information systems should be preserved.

[14] Heery, R. and Anderson, S. 2005. Digital Repositories
Review. http://www.jisc.ac.uk/uploaded_documents/digitalrepositories-review-2005.pdf (last accessed: August 2008).
[15] Foster, N. and Gibbons, S. 2005. Understanding faculty to
improve content recruitment for institutional repositories. DLib Magazine, 11, 1.
http://www.dlib.org/dlib/january05/foster/01foster.html (last
accessed: August 2008).

4. REFERENCES
[1] LeFurgy, W. 2005. Building preservation partnerships: The
Library of Congress National Digital Information
Infrastructure and Preservation Program. Library Trends, 54,
1, 163-72.

[16] van Westrienen, G. and Lynch, C. 2005. Academic
institutional repositories: deployment status in 13 nations as
of mid 2005 D-Lib Magazine, 11, 9.
http://www.dlib.org/dlib/september05/westrienen/09westrien
en.html (last accessed: August 2008).

[2] Ross, S. and Hedstrom, M. 2005. Preservation research and
sustainable digital libraries. International Journal on Digital
Libraries, 5, 317-324.
[3] Marshall, C., Bly, S., and Brun-Cottan, F. 2006. The long
term fate of our digital belongings: Towards a service model

[17] Hedstrom, M. 2003. It' about time: research in challenges in
digital archiving and long term preservation. Final report.

88

[20] Holsworth D. 2007. Installment on preservation strategies
for digital archives. Version 1.0. Digital Curation Manual.
http://www.dcc.ac.uk/resource/curationmanual/chapters/preservation-strategies/preservationstrategies.pdf (last accessed: August 2008).

The National Science Foundation and the Library of
Congress.http://www.si.umich.edu/digarch/NSF%200915031
.pdf (last accessed: August 2008).
[18] Paradigm. 2008. Post-custodial approach.
http://www.paradigm.ac.uk/workbook/collectiondevelopment/post-custodial.html (last accessed: August
2008).

[21] Esteva, M. 2008. The Aleph in the Archive: Appraisal and
Preservation of a Natural Electronic Archive. Doctoral
Thesis, University of Texas at Austin.

[19] Schiffer, M. B. 1996. Formation processes of the historical
and archaeological records. In Learning from Things:
Method and Theory of Material Culture Studies. D.
Kingery, Ed. Smithsonian Institution Press, 74.

[22] Nardi, B. & O’Day, V. 1999. Information Ecologies: Using
Technology with Heart. The MIT Press.

89

